November 18, 2010
To whom it may concern:

Karl Aghassi and his talented team just completed a month-long effort to address a
number of issues affecting the exterior of our home, including roofing, masonry,
carpentry, and staining. Before starting the actual work and throughout the effort, Karl
was a pleasure to work with. His attention to detail, aesthetic sense, keen eye, and
professionalism never wavered. Along the way he suggested a number of additional
items that not only helped to ensure the structural integrity of the house but also enhanced
its appearance. We are grateful for his insights.

Karl and all of the workers were always respectful, open to ideas, and meticulous.
Quality and pride in their work was consistent.

We recommend that you speak with Karl before undertaking any renovation project. The
results will likely be better than you ever imagined.
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